
Title: Mums4Mums Volunteer 

Location: Families Homes 

Terms: A minimum of two hours per week/fortnight for 12+ weeks 

per volunteer assignment. 

Mums4Mums vision and mission: 

Mums4Mums vision is that every baby born (single, twin or triplet) or with unique health needs and 

their mum in New Zealand are nurtured and supported within their first 3-6 months for the best 

chance of survival and quality of life. 

Mums4Mums Volunteers believe it is the right for every baby born and their mums to receive the 

best care possible. We achieve this by supporting mums in their home to care for their babies, 

support the mums and connect them with other supporting entities to ensure the best outcomes 

possible for families. 

Purpose of the role: 

To provide emotional, social and day to day practical support and information to families with a baby 

for them to feel less isolated and make the best possible decisions for their baby. 

Responsibilities: 

• Actively listen to mum and families with empathy.

• Collate information about local support services available if needed.

• Signpost families to Mums4Mums information and services, and to other specialist services

• Establish positive relationships with mum, staff and volunteers at Mums4Mums

• Provide weekly updates to Mums4Mums on your assigned mum and babies and their progress,

challenges and needs.

• To maintain confidentiality

• To ensure proper hand hygiene is used when working with babies.

• To ensure you are in good health before engaging with mum and babies.

Skills, experience, and personal qualities: 

Essential: 

• You must be aged 18-years old and over to be a Mums4Mums Volunteer.

• A desire to provide support to mums and babies going through a difficult and challenging time.

• Patience, empathy, and a willingness to listen.

• Ability to work on own initiative and as part of a team.

• Willingness to support people with a diverse range of needs from a range of backgrounds

• Ability to listen and respond without judgement.

• Effective communication skills

• Good time-management skills

• Experience of using text messages, email and internet (including social media) with access to all

of these.
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